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Steps to amend your e-Mandate details 
 

Step 1: Visit tvscredit.com and click on the Login option under which you will find the option for 

Customer Login. Login to the Customer Portal by entering the registered mobile number and 

then the OTP which you will receive on your mobile number. 

 

Step 2: Click on Raise a query option (refer top right corner of the page). 

 

https://www.tvscredit.com/
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Step 3: Enter your loan Agreement Number. 

 

 

Step 4: In the category dropdown menu, select Amend Mandate option. 
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Step 5: Under the Question tab/field you can type in your details which you want to amend. You 

can amend your bank’s name, bank account number and your EMI cycle date. Upload any 

supporting documents, if available. 

 

Step 6: Click on Submit to complete the request 

 

Note: Following the submission of your request, you will receive a ticket number as an 

acknowledgement. Our team will then reach out to you with further confirmation/details. 


